Screen Connect

Screen Connect is a tool used to remotely access a customer’s computer for support purposes. These
are instructions to guide you through how to allow TaxSlayer Books to help you through remote

connection.

Enter http://Connect.CloudTaxOffice.com into the address bar of your browser. A link to this address
can be found on our support page, or inside the program under “Quick Links” on the sidebar.

When the Welcome screen appears, enter the Connection Code and click Join.
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Welcome to our remote support and remote meeting site. Options below will allow
you to connect to your session.

Enter Invitation Code

Your host may have provided an invitation code required to join your session. Please

enter it below:
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If you receive a security prompt, click Run.
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Do you want to run this application?

From (Hower over the string below to see the full domain):
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While applications from

the Internet can be useful, they can potentially harm your computer. H

you do not trust the source, do not run this software. More Informaticon...




The following will be displayed on your computer as the session is created.

(100%) Downloading ScreenConnect Client - & 0

Downloading ScreenConnect Client
This may take several minutes. You can use your computer to do other tasks
during the installation.
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Preparing Application...
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Having trouble joining? Click to try another option.




Once the session has been created, the following window will appear on your computer.

You have now successfully connected to a support session. Once your issues or questions have been
resolved you can close the session and exit from your browser.



